Below are GUIDELINES for accepting coupons and Register Rewards. It is not an official policy made by Walgreens
corporate office. If you ever have a question about accepting a coupon please ask your manager.

Walgreen Coupon Practice Guidelines

Important: In each case please contact the Store Manager for additional information and follow
through.

Walgreen stores accept a variety of coupons everyday. The coupons fall into two categories:
#1. Walgreens issued coupons

#2. Manufacturer issued coupons

The following are some guidelines for accepting these types of coupons.

We will accept one Walgreen issued coupon and one manufacturer coupon for the same item, unless
either coupon prohibits such use.

“Walgreens" Roto Ad coupons, {VC (Instant Value Coupon) coupons, and a manufacturer's coupon
can be used towards the purchase of any one item.

Walgreens does not provide cash back if a coupon is presented for more than the purchase value of
the item. N

When taking a coupon that has a face value that is more than the price of an item, cross out the face
value and insert the retail price then manually punch in the coupon for that retail price.

Walgreens does not accept coupons from other retailers or coupons for products not carried in our
stores.

All valid coupons must be presented to the cashier at the time of sale.

When purchasing a Buy 1 Get 1 Free (BOGO) sale item, only one coupon can be applied towards
the purchase because the customer is only purchasing one item.

Regarding the acceptance of a BOGO coupon on a BOGO sale, the coupon can be accepted with
the sale. When using a BOGO coupon on a BOGO sale item, 1 item is being purchased while the 2
are free. The customer will receive a total of 3 items. Only 1 BOGO coupon can be used per BOGO
sale item because we limit 1 coupon per offer.
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If you séll a product with a retail that is LESS THAMN the face value of a coupon the coupon
deduction would be

= The sarme as the retail price if the siate requires the customer 1o pay laxes.

= The product retail PLUS taxes If the state does not require the custormer o pay laxes.
i a ceupon states “good on any size of the product” and does not specifically exciude trall
sizes of this product, the coupon can be used to purchase trial sized products.
Omne coupon per purchase means that the coupon may be used per iterm purchased.

Coupons may be used to purchass clearance fems, but Walgreens does nol provide cash back il the
face value of & coupon s greater than bhe relasil,

Internet coupons can be accepted whether they are primled in color or in black and white.
Walgreens does not accept expired coupons.

Examgple: If the item’s retail was $1.40 and the manufacturer's coupon was $.25 off, we would refund
§1.24,

As a company we do nof price match.

Far instant Value Coupons, stores recaive cradit from the manufacturar OMLY if the coupon is
scanned; credit appears as “scan down” credit on the Purchase Ledger.

Store Managers do have the right to limit guantites on ad merchandise,

Reglster Rewards

Below are general Register Rewards guidelines, Specific rubes and limitations are Ested on each
individual Register Reward coupon

Exchuces prescriptions and itlems prohibited by law. Also excludes tobacco, alcohalic beverages,
sales tax, lodtery tickets, money ordersfransfars, dairy, prascription saving club membership, health
cara sarvicas and giftphone/prapaid cards.

Coupon vabue cannot exceed purchase amount, Total number of manufaciurer coupons/register
rewards cannot exceed the number of Bams in the ramsaction

Register Rewards must be forfeited i qualifying menchandise is naturned,

CLskormer pays any salas tax

Coupon may not be bought, reproduced, trensferred or sold. Mo cash value. Mo cash back.
Oniy one coupon is redaemable per purchase and only on specified products and sizes. (*par
purchase means per item)
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Coupan i not valid for purchages reimbursed by Medicaid, Medicare, similar federal or siata
programs of health nsurer

Limit ane coupon per purchase. (*per purchase means per ibem )

Any ofher use constituias fraud,

Manufacturer's coupons can be used lowards products on offers that will print Register Rewards.
Please alert a store manager if you have any problems.
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